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1. Introduction
The Clarus Networks Group is a provider of specialist connectivity solutions.

The Group operates within the UK, EU, USA and Middle East and exports globally.
This policy applies to all engineers and subcontractors.

The purpose of the policy is to set out the behaviour and standards expected from all engineers
and subcontractors operating on behalf of Clarus. The information enclosed should be read by all
engineers and subcontractors and their personnel (whether employed directly or indirectly) prior
to work being carried out on our behalf.

This document also sets out the high value that Clarus places on the professionalism, quality,
efficiency, environmental, ethical and moral issues it faces within the workplace, while working to
eliminate unlawful discrimination, and what this means to all individuals representing Clarus.

2. Core values

The core beliefs of Clarus are applied in its day-to-day work, and all engineers and subcontractors
are expected to re-enforce these through the induction and training of their staff and to articulate
these in the actions and words of those who lead their business.

These beliefs are applied both to how Clarus conducts its own affairs, and its relationship with
others.

Clarus’ core values are:
e Professionalism
Quality
Efficiency
Integrity
Diversity

3. Purpose and application of the Code of Conduct
As a subcontractor of Clarus, you must always observe the highest standards of integrity,
objectivity, and honesty in relation to the work you undertake on our behalf.

This code of conduct provides guidance on how to ensure that your actions and behaviour are
consistent with both Clarus’ values and the high standards of conduct required to maintain the
confidence of our customers and the general public.

You and your personnel should familiarise yourself with the contents of the code and act in
accordance with the principles and the guidance set out within it.

You and all personnel interacting with Clarus and our customers must comply with this Code.
Serious Failure to comply with this Code of Conduct may result in the cancellation of your contract
and, potentially, legal action, so you should seek advice or guidance from Clarus if you are in any
doubt about how the code applies to you.
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4. Standards of behaviour expected

4.1. Your rights

As an engineer/subcontractor, you have the right to:
e Be spoken to politely

Be treated with respect

Be treated fairly and courteously by Clarus staff and our customers

Expect not to be harassed or intimidated at work

Speak out if you are the victim of bullying, harassment or intimidation and have your

complaint taken seriously and properly investigated

4.2. Your responsibilities

As an engineer/subcontractor, you have a responsibility to:
e Act professionally in your dealings with both Clarus and our customers

Consider others in the exercise of your duties

Express your point of view without being aggressive or overbearing

Take responsibility for your own learning and development

Take action if you witness or are made aware of any improper conduct, including any act

of harassment or discrimination

Not to discriminate unlawfully in your decision making

e Ensure that your behaviour and your appearance at work while representing Clarus does
not cause embarrassment to Clarus or reflect negatively on Clarus in a way that would
damage our reputation or cause a loss of the customer’s or public’s confidence in our work.

5. Use of Alcohol or Illegal Drugs
As an engineer/subcontractor you and your personnel are prohibited from drinking alcohol or
taking any recreational drugs during working hours (including breaks) under any circumstances.

You are also prohibited from arriving on site already under the influence of either alcohol or drugs.

If you are on site under the influence of alcohol or drugs it will be regarded as a potential reason
to terminate your contract with Clarus. If you are prescribed drugs which may affect your ability
to carry out the contracted work, then you should consult with your Clarus contact prior to the
start of the job.

6. Accountability
All engineers/subcontractors should conduct themselves with impartiality, integrity, objectivity,
and honesty.

You should not deceive or knowingly mislead others, including Clarus or customer staff, or
members of the public.

7. Clarus Policy Documents
As an engineer/subcontractor, you are expected to familiarise yourself with the following Clarus
policies and abide by these when providing services to Clarus.

Please refer to each policy on our website, Policy Documents - Clarus Networks
Environmental Policy

Quality Policy

Health and Safety policy

Anti-Bribery Policy

Modern Slavery Statement

Data Privacy Policy
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